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Mr. Romano Prodi

President of the Commission

European Commission

200, rue de la Loi / Wetstraat 200

B-1049 Bruxelles

February 13th 2001 ddu-avo-sj

Tel +49 (0)40 8 53 08-220

Your article in the „Frankfurter Allgemeine Zeitung” of February 7th 2001

“Europe will become the world’s most friendly place for enterprises”

Dear Mr. Prodi,

thank you very much for your commitment to liberalisation of competition and development of a real internal market in Europe. I took much delight in your very interesting reflections, but I also became thoughtful after finishing reading your article.

Being in the publishing business for more than 200 years, Dumrath & Fassnacht publishes 
telephone directories (White- and Yellow Pages) for the Deutsche Telekom in North Germany. With a staff of 350 people we now produce 60 directories with 3.5 million entries every year. 

As a member of the European Association of Directory and Database Publishers (EADP) we have been very preoccupied during the past months with some of the issues touched in your article. The directory publishers business is directly affected by the framework for electronic communication which you mentioned as an example for liberalisation of the internal market. 
Especially the draft directive for data protection causes the exact opposite in our business: 
no liberalisation, but regulation, with the consequence of thousands of work places lost.

What’s the problem?

According to the current data protection directive (96/6/EC) subscribers are automatically listed with their name, address and telephone number when applying for a new telephone 
connection. If they don’t want such a listing, they can say so and will be excluded. We call that “opt-out” system. Art. 12 data protection draft directive demands the opposite: if the subscriber desires to be listed, he has to express his wish and give the allowance to his listing, so called “opt-in” system. Only a small difference, but with huge consequences. The lists of telephone subscribers are the raw material for all directories, Yellow- and White Pages. Approximately 50 % of this raw material will be lost. 

Market studies show that just for laziness reasons and unawareness a lot of people will not be listed. Reliable directories will then not exist anymore, Dumrath & Fassnacht will probably disappear as well.

Directories are an important tool in modern society, especially in information society. They belong to our lives like electricity or bread. Nobody thinks about where they come from. They help us find our way through our daily life. Where do I find a butcher who sells bio beef? And where a piano teacher for my daughter nearby in Brussels? I support your remark that information society develops not fast enough. But with regulations like art. 12 data protection directive it will not develop faster, it probably will step backwards.

The intention of art. 12 is to protect especially internet users against spamming. Unsolicited mails are indubitable a serious problem. But taking it as a children’s disease, we have to be careful that the child and it’s whole family will survive the fight against the disease. Information society needs reliable directories. It is impossible to promote an open, modern society with all kinds of communication systems and at the same time damage and destroy the pathfinder through this jungle. Indeed the universal service directive requests in art. 5 actual directories 
as part of the universal service obligation. Obviously there is a lack of balance between both directives.

The EADP as well as Dumrath & Fassnacht have put forward these problems to several MEPs. 
I also took part in a hearing on January 10th 2001 concerning data protection, organised by Mr. Cappato, the rapporteur of the leading citizen’s freedom and rights committee. I don’t know, if we could increase the awareness for our problems.

It would be a big pleasure for us, if you perceived our reflections. We appreciate all kinds of proposals from your side in order to find a solution to rescue the key to information in our information society.

Yours sincerely

Dumrath & Fassnacht KG

(GmbH & Co.)

Dr. Christoph Dumrath

encl.

EADP comments on the proposal for a data protection directive

